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MT. CARMEL PUBLIC UTILITY CO.
316 N Market St., P.O. Box 220
Mount Carmel, IL 62863
(618) 262-5151
www.mtcpu.com

Mt. Carmel Public Utility Co. Medical Certification Form

Mt. Carmel Public Utility Co. will temporarily prohibit disconnection of utility service to a residential
customer for at least 60 days in cases of certified medical necessity; and provide an opportunity for the
customer to retire past due amounts by periodic installments under an automatic medical payment
arrangement commencing after 30 days.

Customer — Service must be active or disconnected within the last 14 days prior to initiating this Medical
Certification. If you are in immediate risk of disconnection or are already disconnected, request the
Physician’s office contact our office via phone at (618) 262-5151, Monday through Friday 8:30 AM — 4:30
PM. This form must be received in the MCPU office within 7 days following.

Physician — Please complete this form and mail, fax, or email this form to our office.

Certifying Physician/Board of Health

Address

Phone #

Patient name

Home address

Does patient reside at the address above?

Is patient currently suffering from a condition which disconnection of utility service will aggravate an
existing medical emergency or create a medical emergency for the patient?

Signed by a licensed Physician or member of Board of Health

signature printed name

Date:
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